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BHARAT SANCHAR NIGAM LIMITED 
(A Government of India Enterprise) 

OFFICE OF THE EXECUTIVE ENGINEER (ELECTRICAL), 

BSNL Electrical Division, 1
st

 Floor, Telephone Exchange Bldg. 

Raj Kishore Nagar,  Bilaspur (C.G.) - 495006 

Tel: 07752-240241, Mob: 9425043566 

No. : T- 12 /EE(E)/BSNL - BSP/2023-24/ 238  Bilaspur Dated 18-11-2023                       

Tender No. (NIT No.) :-  14 / EE(E)/BSNL-BSP/2023-24 

 
SECTION – 1 

 

DETAILED NOTICE INVITING E-TENDER (DNIT) 
 

1. On behalf of Chairman and Managing Director, Bharat Sanchar Nigam Limited (BSNL), digitally sealed 

online tenders, on rupee payment basis, are invited in Single Stage Bidding and Two Stage Opening using 

two Electronic Envelopes (Techno-commercial bid & Financial bid) on CPPP 

(https://etenders.gov.in/eprocure/app), from the eligible bidders for  Operation and Maintenance of Electro-

Mechanical services of Telephone Exchange buildings as per details given below: 

TABLE-1(Size of Service) 

 

Sl. 

No. 

 
Name of Work 

Contract 

Period 

(Months) 

 

Estimated 
Cost (INR) 

 
EMD (INR) 

 
TENDER 

COST 

 

 
1 

Operation & Comprehensive 
maintenance of 
Electromechanical services 
for MAX-I T.E. Bldg. 
Ambikapur and its staff 
quarters compound. (Section 
4 Part E &F) and also details 
of services (Inventory) as 
per Section -3 Part C. 

 

 
24 

 

 
Rs. 9,88,453/- 

 

 
Rs. 19,769/- 

 

 

Rs.500/- + 

GST@18% 

 

Note 1:  The Intending bidder must read the terms and conditions carefully. He should submit his 

bid  only if he considers himself eligible and in possession of all the requisite documents. Information 

and Instructions for bidders posted on website shall form of bid document. 

Note 2: The bid document consisting of plans, specifications, the schedule of quantities of various 

types of items to be executed and the set of terms and conditions of the contract to be complied 

with and other necessary documents can be seen and downloaded from website 

http://www.chhattisgarh.bsnl.co.in and https://etenders.gov.in/eprocure/app free of cost. 

Note 3: DELETED 

2. Purchase of Tender Document: 

Tender document can be obtained by downloading it from the website 

“http://www.chhattisgarh.bsnl.co.in” from the date of issue of NIT and CPP portal 

https://etenders.gov.in/eprocure/app following “Link for E-tenders by  BSNL” w.e.f . 18-11-2023 

@  17.00  hrs onwards and up to 11.00 Hrs on 06-12-2023. 

2.1  The bidders  are required to submit a single tender      fee of as above through DD/ Banker’s cheque along with 

their tender bid failing which the tender bid shall be left archived unopened/ rejected. The tender fee is non-

refundable. The DD/ Banker’s Cheque/ FDR/ Term deposit receipt/ Call deposit receipt pledged shall be 

drawn from any Nationalized/ Scheduled Bank in favour of ACCOUNTS OFFICER CASH BSNL GMTD  

BILASPUR. and payable at Bilaspur” 

OR 

 

Alternatively, remittance through RTGS/NEFT in BSNL A/c whose details are as 

mentioned below, under intimation to this office: 

Beneficiary Name :  ACCOUNTS OFFICER CASH BSNL GMTD  BILASPUR  

Name of the Bank :  PUNJAB NATIONAL BANK 
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Bank Branch :  Sadar Bazar Branch, Bilaspur 

IFSC Code :  PUNB0005800 

Bank Account No. :  0058002100043926 

MICR Code : ……………………………………………. 

2.2 Micro and Small Enterprise (MSE) bidders who are registered with MSME under the category for which the 

tender is called are exempted from payment of tender document cost provided they submit current & valid 

Udyam registration with national industrial classification(Service) relevant to the bid issued from the Ministry 

of MSME for the tendered items. Declaration of Udyam registration Number by MSE bidders on CPPP is 

mandatory, failing which such MSE bidders will not be able to enjoy the benefits as per public procurement 

policy for MSEs order 2012 for Tenders invited electronically through CPPP. Kindly Note that Medium Scale 

Units are not eligible for exemption. 

 

3 Availability of Tender Document: . 
  

The tender document shall be available for downloading from e-tender portal  

http://etenders.gov.in/eprocure/app  w,e,f. 18-11-2023 @ 17.00 hrs onwards and up to 11.00 

Hrs on  06-12-2023. 

3.1 Physical copy of the tender document would not be available for sale. 

3.2  For online bid submission etc., bidders have to mandatorily register (if not already registered) on tender 

portal NICs e-tender system- https://etenders.gov.in/eprocure/app) and follow all steps as per functionality of 

e-tender portal. (Kindly refer Section 4 Part C of tender document for instructions on e-tendering). 

  Note 4: The Tender document shall not be available for download on its submission / closing date. 

4 Eligibility Criteria: 

In order to become eligible, a prospective bidder shall fulfill the following eligibility criteria: 

 

 Average annual turnover during the last 3 years, ending 31st March of the previous financial year, 

should be at least 30% of the estimated cost put to tender. 

AND 
 BSNL enlisted contractors in Electrical Category of Class - I(E)/II(E)/III(E). 

OR 
  Experience of having successfully completed similar works in BSNL/MTNL/DOT during last 7 years 

ending last day of month previous to the one in which applications are invited should be either of the 

following: 

 

a) Three similar successfully completed works costing not less than the amount equal to 40% of the estimate cost 

put to tender. 

OR 

 

b) Two similar successfully completed works costing not less than the amount equal to 60% of the estimate 

cost put to tender. 

OR 

 
c) One similar successfully completed works costing not less than the amount equal to 80% of the estimate 

cost put to tender. 

 

Note 5: The estimated cost of one year shall be considered to evaluate the eligibility criteria. 

 

 

Note 6: “Similar Work” means operation and comprehensive maintenance of Electro-
mechanical  Service comprising of EI along and either Substation or Air conditioning or DG set 

service as part of scope of work. 

 

5 The firm /contractor should possess a applicable voltage category valid Electrical License of state where the 

site/building is located. For Example, any firm intended to participate in the tender of Haryana circle must 

possess the valid electrical license of Haryana state. 

 
6 The bidder should have a valid GST No (Goods and Services Tax) and shall submit a copy of the same with the 

bid. In case of multiple GST numbers, all the numbers can be provided as an annexure. 
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7 The bidder should have a valid Permanent Income Tax Account No (PAN) and shall submit a copy of the same 

with the bid. 

 
8 Bidder(s) should not have been barred /banned/ black-listed by BSNL/DOT/Govt. Departments/PSU/State 

Govt./GST Authorities at the time of bidding. A self-declaration stating that the bidder is not black listed by 

BSNL/DOT/Govt./PSU/State Govt./ GST Authorities, should be submitted with the bid. However, if the 

bidder(s) is/are found to have been blacklisted by any of the above organization(s) at any stage of the tender 

process or during execution, action shall be taken as per tender terms and conditions. 

 

9 Any bidder from a country which shares land border with India will be eligible to bid if the bidder is 

registered with the competent authority as specified in Annexure-I of O.M.No.7/10/2021-PPD (1) Dated 

23.02.2023 from Department of Expenditure, Ministry of Finance. The bidders (including their consortium 

partners) shall submit an undertaking as per Section-6(C) Format in this regard. 

 

10 Public Procurement (Preference to Make in India) Order, 2017 - Revision (16.09.2020)" issued by 

DPIIT shall be applicable and hence, bidders offering services as Class-I (Local content more than 50%) and 

Class-II(Local content more than 20% but less than 50%) are eligible to participate in tender. Bidders have to 

submit declaration in Form-1 for Local content of their bid. Form-1 as per Section-7(F) to be submitted with 

the technical bid part. 

 

 

11 The bidders shall submit necessary documentary proof showing that they meet the eligibility criteria along 

with their tender bid. All documents submitted will also be self- attested by the bidder and to be uploaded in the 

e-portal. 

 

12 Bid Security/EMD: 

 

The bidder shall furnish a single EMD/Bid security as specified in Clause 1 of Section 1 in one of 

the following ways: 

(a) Demand Draft/ Banker’s cheque drawn in favour of ‘ACCOUNTS OFFICER CASH BSNL GMTD  BILASPUR. 

OR 

(b) Bank Guarantee (BG) from a “Scheduled Commercial Bank from public / private sector (excluding 

co-operative banks)” drawn in favour of “ACCOUNTS OFFICER CASH BSNL GMTD  BILASPUR” which should be 

valid for 180 days from the tender/bid opening date as per format provided in Section 7A. 

OR 

(c) Bidders may also remit EMD/ Bid security through RTGS/NEFT in BSNL A/c on or before bid 

submission end date in account with details as per clause 2.1 above. 

(d) The Bidders shall mandatorily upload online payment receipt and / or transaction details for the payment 
of cost of Bid Document & EMD, in their technical part of online bids. 

(e) Micro and Small Enterprise (MSE) bidders are exempted from payment of EMD/Bid security provided 

they submit current & valid Udyam registration issued from the Ministry of MSME for the tendered 

items/sevices. Declaration of Udyam registration Number by MSE bidders on CPPP is mandatory, failing 

which such MSE bidders will not be able to avail the benefits for MSEs, as per public procurement policy 

order 2012 for Tenders invited electronically through CPPP. Kindly Note Medium Scale Units are not eligible 

for exemptions. 

 

13 Date & Time of Submission of Tender: The date and time of submission of tender is on or before 11.00 

(Hrs) of 06/12/2023. 

 
14 Date & Time of Opening of Tender: The date and time of submission of tender is on    11.30 (Hrs) of 

07/12/2023. 

 
Note 8: In case the time and date of submission (opening) of the bid is declared to be a holiday, the time & 

date of submission (opening) of bid will get shifted automatically to next working day at the same scheduled 

time. Any change in bid opening date due to any other unavoidable reason will be intimated to all the bidders 

separately. 

15 Place of opening of Tender bids: 

The tenders shall be opened through ‘Online Tender Opening Event (TOE).’ BSNL’s Tender Opening Officers 

as well as authorized representatives of bidders can attend the Public Online Tender Opening Event (TOE) 

from the comfort of their offices. BSNL’s Officers shall conduct the TOE. 
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16 Tender bids received after due time & date will not be accepted. 

 
17 Incomplete, ambiguous, Conditional, unsealed tender bids are liable to be rejected. 

 
18 (Tender Inviting Authority) reserves the right to accept or reject any or all tender bids without assigning 

any reason. He is not bound to accept the lowest tender. 

 
19 The bidder shall furnish a declaration in his tender bid that no addition / deletion / corrections have been 

made in the terms and conditions of the downloaded tender document for which their bid being submitted and 

these are identical to the tender document appearing on the website. 

 
19.1 In case of any correction/ addition/ alteration/ omission in the tender document, the tender bid shall be treated 

as non-responsive and shall be rejected summarily. 

 

19.2 All documents submitted in the bid offer should be preferably in English. In case the certificate viz. 

experience, registration etc. is issued in any other language other than English, the bidder shall attach an 

English translation of the same duly attested by the bidder & the translator to be a true copy in addition to 

the relevant certificate. 

19.3 All computer-generated documents should be duly signed/ attested by the bidder/ vendor organization and to 

be uploaded in the e-portal. 

20 Before e- tendering, the contractor shall inspect the site and fully acquaint himself about the condition with 

regard to accessibility of site and site nature and the extent of grounds, working condition, including 

stocking of materials, installation of T&P etc., and conditions affecting accommodation and movement of 

labour etc., required for the satisfactory execution of the contract. No claim whatsoever on such an account 

shall be entertained by the BSNL in any circumstances. 

21 In case the eligibility credentials submitted by the lowest bidder (L1) are not found in order at any stage after 

opening the bids i.e., before award of work or during execution of the work or after completion of the work, 

the contractor will be debarred from tendering in BSNL for the next three years including any other action 

under the contract or existing law. 

22 Tender shall neither be issued nor received by Post/ Courier. 

23 The queries in respect of the tender document, if any, can be submitted through email, latest by 22-11-

2023 any query received after this date will not be entertained. 

 
 

BSNL Contact-1 

Contact Person   Shri VINOD KUMAR KARODE, Executive Engineer (Elect.), BSNL Electrical

Division,  1
st
 Floor, Telephone Exchange Bldg.,   Raj Kishore Nagar , Bilaspur 

(C.G.)  -         495006. 

Telephone   07752 – 240241,     94250 43566 

E-mail ID   eeebsnlbsp@gmail.com 

BSNL Contact-2 

Contact Person Shri Narayan Lal, Sub Divisional Engineer (Elect.), BSNL  Electrical Sub Division, 

1st  Floor, Telephone Exchange Bldg.,  Raj Kishore Nagar, Bilaspur (C.G.) - 495006 

Telephone   07752 – 240242,     9425201594 

E-mail ID  sdebilaspur@gmail.com 

 
                                                                                                             Executive Engineer (E)                                                                                                  

             BSNL Electrical Division, Bilaspur 

Copy to: - For information please 

1. The General Manager , BSNL Bilaspur BA  

2. The SE (E) O/o CE (E) BSNL Elect. Zone Raipur. 

3. The Executive Engineer (Elect.), BSNL Elect. Division Bilaspur. 

4. The Sub Divisional Engineer (E), BSNL Electrical Sub Division  Bilaspur. 

5. All Working Contractors. 

6. Notice Board. 

7. Web-site www.chhatishgarh.bsnl.co.in 

8. Concerned Tender File 

 


