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Bid Number/gyel waies (Rs geam):
GEM/2025/B/5818307
Dated/fgaias : 17-01-2025

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

01-02-2025 15:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

01-02-2025 15:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

180 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Communications

Department Name/[A#9r & =re1

Department Of Telecommunications (dot)

Organisation Name/@316d & =1

Bharat Sanchar Nigam Limited Portal(bsnl)

Office Name/&atera & aTH

Chhattisgarh Circle

%l $Ad/Buyer Email

bhagesh.golchha.bsnl@nic.in

Item Category/#Hg $Heany

Cleaning, Sanitation and Disinfection Service - Outcome
Based - Office/Commercial/lnstitutions/Residential; General
Cleaning (Sweeping, Mopping, dusting); 03 Locations Under
Circle Office Raipur Total Carpet Area 2943 Sq Meter Open
Area 2200 Sqg Meter, Cleaning, Sanitation and Disinfection
Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning
(Sweeping, Mopping, dusting); 03 Locations Under Bilaspur
OA Total Carpet Area 6992 Sq Meter Open Area 24008 Sq
Meter , Cleaning, Sanitation and Disinfection Service -
Outcome Based - Office/Commercial/Institutions/Residential;
General Cleaning (Sweeping, Mopping, dusting); 01
Locations Under Raigarh OA Total Carpet Area 246 Sq Meter
Open Area 9223 Sq Meter, Cleaning, Sanitation and
Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning
(Sweeping, Mopping, dusting); 01 Locations Under Surguja
OA Total Carpet Area 2713 Sq Meter Open Area 2750 Sq
Meter , Cleaning, Sanitation and Disinfection Service -
Outcome Based - Office/Commercial/Institutions/Residential;
General Cleaning (Sweeping, Mopping, dusting); 04
Locations Under Raipur OA Total Carpet Area 5046 Sg Meter
Open Area 2905 Sq Meter, Cleaning, Sanitation and
Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning
(Sweeping, Mopping, dusting); 03 Locations Under Durg OA
Total Carpet Area 13045 Sq Meter Open Area 6937 Sq
Meter , Cleaning, Sanitation and Disinfection Service -
Outcome Based - Office/Commercial/Institutions/Residential;
General Cleaning (Sweeping, Mopping, dusting); 02
Locations Under Bastar BA Total Carpet Area 4098 Sq Meter
Open Area 2405 Sq Meter
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Bid Details/f5 faaor

and Turnover/ 3iHd & auf § FIEIHT T

Contract Period/3dr 3/afy 1 Year(s)
Minimum Average Annual Turnover of the
bidder (For 3 Years)/fAsX & gedaa 3iraa 8 Lakh (s)
AP =30 (3 auf &)
Past Experience of Similar Services
required/zX X & Jar3it & User 3maasw Yes
AT &
MSE Exemption for Years of Experience and N
Turnover/ 3J5d ¥ af ¥ wHTES TT °
Startup Exemption for Years of Experience N

o}

Document required from seller/fashar & &
AT SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/f93 & Ra Arareh aftha fvar | Yes

RA Qualification Rule

H1-Highest Priced Bid Elimination

ITC available to buyerfhdar & fau 3udey

ITSERD

Yes

Type of Bid/RQ3 & gaHR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d&<lIfl HeAdd & |2 Days
aNIa cepelidht TUEIHIOT ¥ A THI
Estimated Bid Value/3igaifad s e 5622345

Evaluation Method/fei®a ugfa

ltem wise evaluation/

EMD Detail/3uas faaror

Advisory Bank/Tsardsit &

State Bank of India

Schedule 1 EMD Amount/3uarar T (In INR) 12017
Schedule 2 EMD Amount/3uarat T (In INR) 28436
Schedule 3 EMD Amount/3usraY Tfr (In INR) 5093
Schedule 4 EMD Amount/é‘ﬂﬂ?f TfA (In INR) 8170
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Schedule 5 EMD Amount/3tagr Tfr (In INR) 23454

Schedule 6 EMD Amount/3tagr Tfr (In INR) 48270

Schedule 7 EMD Amount/3uarar T (In INR) 15118

ePBG Detail/Sfiish faeor

Advisory Bank/Tsarssit & State Bank of India

ePBG Percentage(%)/sdiisl ufaerd (%) 5.00

Duration of ePBG required (Months)/sdids &Y

18
IOTETT 3 (FEN).

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./aia T erdf & ITAR STALT FT & ST 5T P HATAd HeINT & v 95 & Ty g FATIT SEArdt Tedd e ¢
THTHS eI & HANT el a3t & fou fafaatar qur Farsit & fow dar gerar SuaAst @ ge & o §1 carariat o 38 Afd &
g | e T@T IR &

(b). The EMD Amount will be applicable for each schedule/group selected during Bid creation.

(c). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./staE! 31 Ture
JATA T, ST ITE A eIl &, et & gy # gt arfeu)

Beneficiary/arandf :

ACCOUNT OFFICER (A&B)
O/o CGMT CHHATTISGARH CIRCLE
(Account Officer A And B)

MIl Compliance/THISTS urel

MIl Compliance/TH3TS3TS 3ureie Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

3. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -
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1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

4. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1

will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.
ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.

ili. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-MlIl L-1

Additional Qualification/Data Required/31faft® deadar /3maa® ser

Geographical presence: Registered Office or one of the Branch Offices at X locationsCHHATTISGARH

List of Consumable Required:1736840949.pdf

Scope of Work for the Service:1737102835.pdf

Evaluation Method ( ltem Wise Evaluation Method )

Contract will be awarded schedulewise and the determination of L1 will be done separately for each schedule.

The details of item-consignee combination covered under each schedule are as under:

Evalu :E::;
ation Quanti
Sched ed Item/Category ty
Valu
ules
e
Cleaning, Sanitation And Disinfection Service - Outcome Based - Area in
Sched ||480 || Office/commercial/institutions/residential; General Cleaning (sweeping, Mopping, Sq.
ule 1 683 || Dusting); 03 Locations Under Circle Office Raipur Total Carpet Area 2943 Sq Meter Metre :
Open Area 2200 Sq Meter 5143
113 Cleaning, Sanitation And Disinfection Service - Outcome Based - Area in
Sched 745 Office/commercial/institutions/residential; General Cleaning (sweeping, Mopping, Sq.
ule 2 9 Dusting); 03 Locations Under Bilaspur Oa Total Carpet Area 6992 Sq Meter Open Metre :
Area 24008 Sq Meter 31000
Cleaning, Sanitation And Disinfection Service - Outcome Based - Area in
Sched |[|203 || Office/commercial/institutions/residential; General Cleaning (sweeping, Mopping, Sq.
ule 3 715 || Dusting); 01 Locations Under Raigarh Oa Total Carpet Area 246 Sq Meter Open Area || Metre :
9223 Sq Meter 9469
Cleaning, Sanitation And Disinfection Service - Outcome Based - Area in
Sched || 326 || Office/commercial/institutions/residential; General Cleaning (sweeping, Mopping, Sq.
ule 4 791 || Dusting); 01 Locations Under Surguja Oa Total Carpet Area 2713 Sq Meter Open Metre :
Area 2750 Sq Meter 5463
Cleaning, Sanitation And Disinfection Service - Outcome Based - Area in
Sched |[|938 || Office/commercial/institutions/residential; General Cleaning (sweeping, Mopping, Sq.
ule 5 161 || Dusting); 04 Locations Under Raipur Oa Total Carpet Area 5046 Sq Meter Open Area || Metre :
2905 Sq Meter 7951

4714


https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7374895/1736840949.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ125/bidding/biddoc/bid-7374895/1737102835.pdf

193 Cleaning, Sanitation And Disinfection Service - Outcome Based - Area in
Sched 081 Office/commercial/institutions/residential; General Cleaning (sweeping, Mopping, Sq.
ule 6 6 Dusting); 03 Locations Under Durg Oa Total Carpet Area 13045 Sq Meter Open Area Metre :
6937 Sq Meter 19982
Cleaning, Sanitation And Disinfection Service - Outcome Based - Area in
Sched || 604 || Office/commercial/institutions/residential; General Cleaning (sweeping, Mopping, Sq.
ule 7 720 || Dusting); 02 Locations Under Bastar Ba Total Carpet Area 4098 Sq Meter Open Area || Metre :
2405 Sq Meter 6503

Cleaning, Sanitation And Disinfection Service - Outcome Based -

Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); 03 Locations Under Circle Office Raipur Total Carpet Area 2943 Sq Meter
Open Area 2200 Sq Meter ( 5143)

Technical Specifications/dalih fafAFAr

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

03 Locations Under Circle Office Raipur Total Carpet Area 2943 Sq Meter

Open Area 2200 Sq Meter

Area Inclusions

Building including Staircase and Toilets and Washbasins and Urinals and

Roads and Parking and open area

Service Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

Addon(s)/us3iia

Consumables to be provided by Yes

Input Tax Credit(ITC)/ze1qe & Hfc(3IEERM) and/ T Reverse Charge(RCM)/Rad UHR (3RHATH) Details

ITC on GST/SITHA W 3AYC I hize

ITC on GST Cess/sNTHE 3UdT &Y Hhise

100%

100%

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il
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Consignee
S.No./®. || Reporting/Officer/

R/ Raféar
A

Address/adr

Area in Sq.

Additional
Requirement/3ifafi®
ARG hAl

Anshul Kumar
Bhimte

492007,0ffice of the Chief
General Manager BSNL,

Chhattisgarh Circle, 5143

Khamhardih, Vidhansabha
Road, Raipur

e Frequency in each
cycle: 1

e Number of working
days in a month :
26

e Number of cycles
during Contract
Period : 312

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); 03 Locations Under Bilaspur OA Total Carpet Area 6992 Sq Meter Open Area

24008 Sq Meter ( 31000)

Technical Specifications/da=idh fafAfEar

Specification

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Area 24008 Sq Meter

03 Locations Under Bilaspur OA Total Carpet Area 6992 Sq Meter Open

Area Inclusions

Roads and Parking and open area

Building including Staircase and Toilets and Washbasins and Urinals and

Service Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

Addon(s)/us3iid

Consumables to be provided by Yes

Input Tax Credit(ITC)/ze1qc X Hf3c(3EEM) and/ T Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on GST/SITHA W 3AYe & shise

ITC on GST Cess/sNTHE 3Ud & Hhise

100%

100%

Additional Specification Documents/3ifafR® AR crarRs
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Consignees/Reporting Officer/RRd/Ruiféar 31

Consignee N
S.No./®. || Reporting/Officer/ . Additional
» R/ RS Address/adr Arﬁe't':_esq' Requirement/31fiaf®
’ 3TARIHAT
i
e Frequency in each
cycle: 1
Mavur Kumar 495001,GMTD OFFICE BSNL . gum?ﬁ" OIntEE'f_‘g
1 ayur fuma BILASPUR NEAR AGRASEN 31000 ays in a month :
Rathore CHOWK BILASPUR 26
e Number of cycles
during Contract
Period : 312

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); 01 Locations Under Raigarh OA Total Carpet Area 246 Sq Meter Open Area

9223 Sq Meter ( 9469 )

Technical Specifications/daidh fafAEar

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

9223 Sq Meter

01 Locations Under Raigarh OA Total Carpet Area 246 Sq Meter Open Area

Area Inclusions

Roads and Parking and open area

Building including Staircase and Toilets and Washbasins and Urinals and

Service Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

Addon(s)/us3iia

Consumables to be provided by Yes

Input Tax Credit(ITC)/ze1qc & Hf3c(3MEERM) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details

ITC on GST/SITHE W FAYEC X hisc

ITC on GST Cess/sNTHE 3ual &Y hisc

100%

100%

Additional Specification Documents/3ifafR® AR crarRs
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Consignees/Reporting Officer/ R /Raféar 3w

Consignee N
S.No./®. || Reporting/Officer/ . Additional
- RS/ RaifsT Address/qdr Arﬁe't':esq ) Requirement/31faR®
’ 3MaIhdl
31
e Frequency in each
cycle: 1
Mavur Kumar 495001,GMTD OFFICE BSNL ° g“mbﬁr Ofnwgzt”fg
1 ayur Ruma BILASPUR NEAR AGRASEN 9469 ays in a month :
Rathore CHOWK BILASPUR 26
e Number of cycles
during Contract
Period : 312

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); 01 Locations Under Surguja OA Total Carpet Area 2713 Sq Meter Open Area

2750 Sq Meter ( 5463 )

Technical Specifications/dali fafAPAr

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

Area 2750 Sq Meter

01 Locations Under Surguja OA Total Carpet Area 2713 Sq Meter Open

Area Inclusions

Roads and Parking and open area

Building including Staircase and Toilets and Washbasins and Urinals and

Service Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

Addon(s)/us3ia

Consumables to be provided by Yes

Input Tax Credit(ITC)/zeTqe T Hic(3IEERN) and/ T Reverse Charge(RCM)/Rad UHR (3RHATH) Details

ITC on GST/SITHA W 3AYC I hize

ITC on GST Cess/aNTHSE U HY hidc

100%

100%

Additional Specification Documents/3ifafR® AR gras
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Consignees/Reporting Officer/mRd/Raiféar i

Consignee o
S.No./®. || Reporting/Officer/ . Additional
. R/ RS Address/adr Arel\:leltr:eSq. Requirement/31faR®
|. RIS
K CaE
e Frequency in each
cycle: 1
Mayur Kumar 49500L,GMTD OFFICE BSNL ) g:rrs]biﬁraorfnvc\)lzg;"']g
1 Y BILASPUR NEAR AGRASEN 5463 y '
Rathore CHOWK BILASPUR 26
e Number of cycles
during Contract
Period : 312

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); 04 Locations Under Raipur OA Total Carpet Area 5046 Sq Meter Open Area

2905 Sq Meter ( 7951)

Technical Specifications/da=lidh fafafEar

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

04 Locations Under Raipur OA Total Carpet Area 5046 Sq Meter Open Area
2905 Sqg Meter

Area Inclusions

Building including Staircase and Toilets and Washbasins and Urinals and
Roads and Parking and open area

Service Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

Addon(s)/us3iia

Consumables to be provided by Yes

Input Tax Credit(ITC)/3aqc & $Hf3c(3MEERT) and/ a1 Reverse Charge(RCM)/Rad UHR (3IRHTHA) Details

ITC on GST/SITHA W AYe o shise ITC on GST Cess/SHTHET 3UdT &Y shise

100%

100%
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Additional Specification Documents/3ifaR® AR gras

Consignees/Reporting Officer/mRch/Raiféar ifmrd

Consignee o
S.No./®. || Reporting/Officer/ : Additional
» AR/ RS Address/adr Arﬁelt?esq. Requirement/3ifaRk=®
. AT BAT
@R
e Frequency in each
cycle: 1
492001,0/0 GM, BSNL Raipur . yumbﬁ" OL]W‘;EE'T‘Q
1 Manoj Kumar Gupta || BA, Administrative Building, 7951 zgys 'namo ’
Fafadih, Raipur e Number of cycles
during Contract
Period : 312

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); 03 Locations Under Durg OA Total Carpet Area 13045 Sq Meter Open Area

6937 Sq Meter ( 19982 )

Technical Specifications/daih fafAfEar

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

03 Locations Under Durg OA Total Carpet Area 13045 Sq Meter Open Area
6937 Sq Meter

Area Inclusions

Building including Staircase and Toilets and Washbasins and Urinals and
Roads and Parking and open area

Service Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

Addon(s)/us3ia

Consumables to be provided by Yes

Input Tax Credit(ITC)/ze1qc & Hfc(3EERM) and/ a1 Reverse Charge(RCM)/Rad UHR (3IRHATH) Details

ITC on GST/SNTHE W FAYEC X hise ITC on GST Cess/SNTHE 3UdT &Y shise

100%

100%
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Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/ R /Raféar 3w

Consignee o
S.No./#. || Reporting/Officer/ . Additional
» QR RS Address/adr Ar(::‘e't':_esq' Requirement/3ifaRk®
: EIICERET |
I
e Frequency in each
cycle: 1
492001,0/0 GM, BSNL Raipur ¢ g:”;b.ﬁraofn"o"gzt"l‘g
1 Manoj Kumar Gupta || BA, Administrative Building, 19982 26y ! ’
Fafadih, Raipur e Number of cycles
during Contract
Period : 312

Cleaning, Sanitation And Disinfection Service - Outcome Based -
Office/Commercial/Institutions/Residential; General Cleaning (Sweeping, Mopping,
Dusting); 02 Locations Under Bastar BA Total Carpet Area 4098 Sq Meter Open Area

2405 Sq Meter ( 6503)

Technical Specifications/da=lid RAfRAPAr

Specification

Values

Core

Type of Space

Office/Commercial/Institutions/Residential

Nature of Service

General Cleaning (Sweeping, Mopping, dusting)

Type of Area

2405 Sqg Meter

02 Locations Under Bastar BA Total Carpet Area 4098 Sq Meter Open Area

Area Inclusions

Building including Staircase and Toilets and Washbasins and Urinals and
Roads and Parking and open area

Service Provider

Floor Type Normal Stone/Ceramic tile/Cemented Floor
Type of Cycle Daily

Addon(s)/us3iia

Consumables to be provided by Yes

Input Tax Credit(ITC)/zeTqe X Hfc(3IEERN) and/ T Reverse Charge(RCM)/Rad uHR (3IRHATH) Details
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ITC on GST/SNTHE W FAYEC X hise ITC on GST Cess/sNTHE 3UdT &Y shise

100% 100%

Additional Specification Documents/31fafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar il

Consignee
Reporting/Officer/ . Additional
S'N?lﬁﬁ' I:m /gﬂ_m Address/adr Ari;:\eltI:eSq- Requirement/3ifafR®
|. eI
iferd
e Frequency in each
cycle: 1
494001,DOORBHASH BHAWAN e Number of working
1 Hemendra Kumar BSNL TELEPHONE EXCHANGE 6503 days in a month :
Gahirwar VRINDAWAN COLONY 26
JAGDALPUR DISTRICT BASTAR e Number of cycles
during Contract
Period : 312

Buyer Added Bid Specific Terms and Conditions/ra g 51 o Rz it fadw orf

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

3. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

4. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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5. Buyer Added Bid Specific ATC
Buyer uploaded ATC document Click here to view the file.

6. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1.Please refer Bid Documents attached with GeM bid at ATC and Buyer added Bid Specific SLA for terms &
conditions.
2.Please refer Check List for Bidder given in Bid Documents for certificates/documents requested in AT
C.
3.Total area including Carpet (Indoor) Area and Open Area, Details are given in Scope of work for the se
rvice of GeM Bid.
4.The firm shall quote Total Composite Price inclusive all except GST in GeM Financial bid.
5. The firm shall quote Total Composite Price for Carpet area & Open area including Building corridors/Stair
s and all wash basins, toilets, Urinals etc., office compound premises and vehicle stand, Road and Open ar
ea as per scope of work inclusive of cost of material & all taxes.

7. Buyer Added Bid Specific SLA
File Attachment Click here to view the file.

Disclaimer/s=ha=or

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1.

© N o v oA

10.

11.
12.
13.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.
Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5818307/CLM0010/DNITOAWISE_665712e9-8920-4b3f-af021736854761356_buyer_mmcellcgcircle1.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Jan/GEM_2025_B_5818307/CLM0014/DNITOAWISE_4d91103c-f278-4c1b-815f1737102846137_buyer_mmcellcgcircle1.pdf
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the General Terms and Conditions/ara=a_faga 3R o1, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @3 3R 21 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws. /ST T TTATT AT & WS 26 & TeH I T & WY A T AW TR aret ST & =R T @l
W Uiy & §I9 H AT & AT A o AT A arel T & s o =X 38 Afder # 05 ¢ & fow gt oy gon
9 a8 % & aren weH WREd F wa toligd @fes & W97 od FHT AT B sqA IqUela FA gem HR B o
Teld ©OT fFT ST & SHH AUl J el W Y Bl ceeblel HAH B HR B &b HJHR 30 & Prefell Hriars
& 3TAIT BT |

---Thank You/4=arg---
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https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250117
https://bidplus.gem.gov.in/bidding/bid/bidsla/54389076261025
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